Jan 6, 2021

IMPORTANT NOTICE RE: PORTABLE SINKS
SKUs affected: SNK100, SNK101, SNK200, SNK201
Dear Educator,
Thank you for purchasing one of our Portable Sinks.
After the initial release of our Portable Sink line, we received feedback with some concern about
potentially sharp edges on the stainless steel countertop. Our countertop is made from formed stainless
steel, which is not coated. The edges are deburred and sanded prior to shipping, but some users were
concerned that the edge was still a bit too blunt for use with children. Copernicus adheres to rigorous
quality assurance and safety inspections before items are shipped, but we were concerned to hear the
users felt that they may have received parts that were still sharp.
To ensure that there is no possibility of injury on one of our products, we have developed a cover that
can be installed over the edges on your sink(s) (please see the instructions included). We are providing
these covers to you, and they can be easily installed on your sinks.
Moving forward, we have made a change to all sinks, to bend that edge down (versus up) to entirely
remove the edge from the user’s reach. All sinks will still be individually inspected and are subjected to
additional finishing processes to double-check all edges prior to shipping.
Please accept my sincere apologies for this oversight with our design. As the manufacturer, we take
child safety concerns very seriously. If you have any questions, or need help installing your edge covers,
please contact our Customer Service team at 1-800-267-8494 or info@copernicused.com .
Thank you for your prompt attention to this matter.
We apologize for any inconvenience this may have caused.

Sincerely,

Kaylyn Belcourt
President
Kaylyn@copernicused.com
Direct Line – 519-400-3282
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